
To set up your survey, you first need to log in to Tes Portal.

Step one: Go to the Tes website (www.tes.com).
 

Step two: In the log in box, enter your username and password and click on 
the blue ‘Log in’ button.

Step three: Enter your username and password and click on the blue ‘Log 
in’ button
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Now you are in Tes Portal, it is easy to set up your survey.

Step one: In Tes Portal, click on Staff Pulse.

You’ll see a welcome message with a blue 
button prompting you to set up your first 
survey.
 
Step two: Click the ‘Set up your first survey’ 
button.

 
Step three: In the set up survey page, 
select the day, time and frequency you want 
the survey email to go out to your staff 
members.
 

Step four: Once you have made your 
selection, click on the blue ‘Create survey’ 
button.

Once you’ve set up your survey, you can now create staff segments (optional) and add in custom 
questions (optional) 
 

Step five (optional): You can create  
staff segments. You must have a minimum 
of five staff members in each segment. 
Once you’ve created staff segments, you’ll 
be able to filter survey results by segments. 



Step six (optional): You can also add custom 
questions. You can add as many as you like, but 
you can only include three questions per survey.  
 

Your survey is now set up and will automatically 
go out. You can pause your survey at any time.

For further support on Staff Pulse, please 
contact customer service.

pulse@tes.com
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